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1. What bankruptcy means
Bankruptcy is one way for individuals to deal with debts they can't pay. it doesn't apply to
companies or parinerships (https:/iwww.gov.uk/liguidate-your-company).

The bankruptcy process:

« makes sure your assets (hitps://www.gov.ui/bankruptcy/your-assets) are shared among those you

owe money {o {(creditors)
» lets you make a fresh start free from debt (with some restrictions)

Becoming bankrupt is not the only way to deal with debt, look at the other options and seek
debt advice before applying for bankruptcy. (hitps:/iwww.gov.uk/options-for-paying-off-your-

debts/overview)

2. Who can be made bankrupt

A bankrupfcy order can be made for one of three reasons;
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+ you can't pay what you owe and want to declare yourself bankrupt

* your creditors apply to make you bankrupt because you owe them £5000 or more

» an insolvency practitioner makes you bankrupt because you’ve broken the terms of an individual
voluntary arrangement (IVA) (hitps./Amww.gov.uk/options-for-paying-off-your-debts/individual-voluniary-

arrangements)

2.1 f you don’t live in England or Wales
You can declare yourself bankrupt in England or Wales if you live outside the EU or in Denmark.

You can't declare yourself bankrupt in England or Wales if you live somewhere else in the EU,
Scotland (hitp:/iwww.aib.gov.ukor Northern Ilreland (http:/fwww.nidirect. gov.uk/what-happens-when-you-

become-bankrupt/},

3. Costs
When you make an application to court for bankruptcy (petition) the court costs must be paid in
advance. You must also pay a deposit for the costs of the official receiver managing the bankruptcy.

The fees are:

| Court  Management Fee
: ) - Total
: Fee - Deposit :
if you apply to make yourself bankrupt - £180 | £525 E705
‘ by t k | | |
- if you apply to make someone who owes you  £280 £750 L £1030

- money bankrupt

Pay the fees using cash, postal order or a cheque made payable to Her Majesty's Courts and
Tribunal Service.

. If you owe less than £20,000 and have no assets you may be able to get a Debt Relief Order
: (DRO), (hitps:/imwww.gov.uk/options-for-paying-off-your-debts/debt-relief-orders)

The cost of a DRO is £80,

4. The process

4.1 The application

You can apply to make yourself bankrupt by making a petition to the court.
(https:/fwww.gov.uk/bankruptcy/declare-bankruptey) If someone else has applied to make you bankrupt
you'll get a copy of the petition so you're aware of the situation. You can ask the court not to make
you bankrupt but you will most likely need to pay the debt or prove to the court that you don't owe

the money.
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4.2 When the bankruptcy order is made

The eatly stages of a bankruptcy are normally handled by an official receiver. An official receiver
works for the Insolvency Service and is attached to the court. They will also be your trustee uniess
an insolvency practitioner is appointed to take over that role. The trustee will realise (sefl) any
assets (except any reasonable domestic items and items needed for your job).

The official recetver will write to you within 2 weeks of the court making you bankrupt, expiaining
what you need to know and what you must do.

4.3 Your responsibilities when a bankruptcy order is made
You must:

* give the official receiver information on your finances

» give the official receiver a full list of your assets

« tell your trustee about any rise in income during your bankruptey
« tell anyone who offers io {oan you over £500 that you're bankrupt
go to court to explain why you owe money if asked to do so

There are aiso things you can’t do while bankrupt. These are called restrictions
(https./Mww.gov. uk/bankruptey/restrictions).

4.4 Your interview with the official receiver

If your bankruptcy is approved, you'll have an interview with the official receiver. If you've presented
your own bankruptcy petition, this may happen directly after the bankruptcy order is made.
Alternatively, your letter from the official receiver may invite you to an interview either in person or
by telephone. If offered a telephone interview you can ask to be interviewed in person if you prefer.

If you have been made bankrupt by one of your creditors the official receiver may also contact you
by telephone to find out if there is anything that needs to be sorted out urgently.

You must attend the interview and cooperate with the official receiver. If you don't, your bankruptey
couid be extended beyond the normal 12 months and you could face an examination in court. The
more organised you are, the more straighiforward the process wiil be.

Before the interview, telephone the official receiver to confirm or rearrange the appointment: let

them know if:

= you requlire special facilities
+ there is anything that needs to be sorted out urgently
*+ you need more time to gather the paperwork for the meeting

if you have been sent a questionnaire, fill it in, noting anything you don't understand (if you are
having a telephone interview, return it by the date given).

Coilect together all the paperwork you have been asked to take to the interview or have with you
during the telephone cail.

Face-to-face interviews may take 2 to 3 hours.
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After you arrive;

» you'll be seen in a private room no later than 5 minutes after the appointment time

* your questionnaire will be checked or you'll be asked to fill one in
* you'll be interviewed by an insolvency specialist (an examiner) about the circumstances that led

to your bankruptey
« you'll hand over all your financial records and papers which will be examined and recorded either

there and then or at a later date, and will be kept by the official receiver
+ you'll have a chance to ask questions about the bankruptcy process

Telephone interviews take at least 30 minutes.

The examiner will:

» check the information in the questionnaire if you have been asked to complete one
+ ask anything else they need to about your assets and debts, and about the circumstances that

ied to your bankruptcy
« deal with any queries you have
« tell you if you need to supply further information

If you can’t provide ail the necessary information or the examiner needs more time to complete their
enquities, you may be asked to another appointment.

After the interview, the official receiver will send a report to your creditors showing your assets and
debts. This usually takes less than 8 weeks, though it can take up to 12 weeks.

They will also report to the insolvency Service if they think you may have broken the law in your
financial dealings.

4.5 How your creditors are paid
The official receiver will take control of your assets unless an insolvency practitioner is appointed by
the creditors. An insolvency practitioner is usually an accountant or solicitor and will be used when

you have significant assets.

The person who takes controi of your assets is known as the ‘trustee’. The law says you must
cooperate fully with them.

The trustee wili sell your assets and tell the creditors how the money wili be shared. Creditors must
then make a formal claim. You can't make payments directly.

Your trustee can put an advertisement in a newspaper asking creditors to submit claims.

Some money will be used for the cost of the bankruptcy process. Next, money wiil be used for:

1. ctaims from any employees
2. your other creditors
3. interest on all debis

Any money left over will be returned to you. If everyane is paid in full you can apply to have your
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bankruptcy cancelied (annulied).

4.6 Exceptions to payment rules
There are some exceptions to the payment rules. You can make direct payments for:

» secured creditors, like a martgage lender
» debts which are not included in the bankruptey (like court fines, maintenance payments and

student loans), these are called "non-provable debts”
+ money owed after 18 March 2012 to the Department for Work and Pensions for budgeting or

crisis loans

You must keep paying rent and any new debts after the bankruptcy. You may not need to pay bills
that are unpaid at the date of your bankruptcy order. You may have to pay a deposit for future
supplies of gas, electricity or other utilities. Or your utility accounts may be transferred to a spouse

or partnher.

5. What happens to your assets
You'll need to give your assets to the trustee.

Assets you can keep include;

* items needed for work
« everyday household items (eg, clothing and furniture)

If these items are valuable they canh be taken by the trustee and replaced with a cheaper alternative.

5.1 What happens to your home

If you own your home it can be sold if it is the only way to pay your creditors.

Sole owners

If you're the only owner of the property:

« the value of the propenty after any secured debts {eg, a mortgage) have been paid transfers to
the trustee. This is known as the ‘beneficial interest’ and is sometimes called equity

- the legal title transfers to the trustee and a bankruptey restriction is added to the !and registry
record. This will stop you from selling your home or making deals connected to it

The restriction will be removed once the trustee has been paid for their interest in the property.

Joint owners

If you own the property with someone else;

« your share of the property after any secured debts (eg, a mortgage) have been paid transfers to

your trustee. This is known as the 'beneficial interest’
- a 'Form J restriction’ is added to your Land Registry record and the trustee will be toid of any

deals affecting the property, including a sale
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You can still sell the property, but the trustee will get your share of the money from the sale. The
Form J restriction will be removed once the trustee has been paid this money.

The sale of your home

The trustee can't usually sell the property without your agreement for a year from the date of the
bankruptcy order if you have a partner or children fiving with you,

You can stop a sale taking place later if a family member or friend buys the beneficial interest in
your home. The buyer should contact the trustee.

There's a 3-year time limit for selling the family home from the date of the bankruptcy order. If your
beneficial interest is less than £1,000 at the end of this period no action will be taken and the
interest will return to you. The restriction at Land Registry will be removed.

If your beneficial interest is more than £1,000 the trustee can sell the property or apply for a
‘charging order’ as an alternative to a sale. A charging order fixes the amount the trustee will get

from the property when it is sold.

A ‘family home' is any property you, your spouse/civil partner or former spouse/civil parther is living
in at the date of the bankruptcy order. If you co-habited with your partner and have now separated,
the property that they and/or your children live in is not a family home.

If you fall behind with your mortgage payments, your lender may sell your home.

Rented property _
Bankruptey is unlikely to affect your rental situation if you are up-to-date with your rent hut it's a

good idea to seek legal advice oh what will happen under your tenancy. If you are behind with your
rent your landlord can still apply to evict you even if the rent arrears are included in the bankruptcy.

5.2 What happens to your bank account

When the bankruptey order is made, you must;

* make sure you don’t use your bank account
« give your cards and cheque books to the trustee

Your bank account will be frozen. Any money in your account will be an asset and claimed by the
trustee. The trustee can ask to release some money:

« for your daily living needs
* to the other person in a joint account

The bank is allowed to use money from one of your accounts to pay your debts on anhother account
you hold with them. This is called ‘set off'.

Otherwise, money owed fo the bank (eg, if you're overdrawn) is a bankruptcy debt, so you can't pay
this to the bank directly. The exception is if the bank has a charge on your home (security for

payment of a loan like 2 mortgage).
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Open a new account

You can open a new bank account after the date of the bankruptcy order but you must tell the bank
or building society that you're bankrupt, Some banks will let you use your old account after they've

spoken to the trustee.

5.3 What happens to your pension

Most pension schemes aren't included in your bankruptey {for bankruptcy orders made after 29 May
2000} and they can't be claimed by the trustee.

The pension scheme must be a UK state pension scheme or a scheme approved or registered by
HM Revenue & Customs. Approved or registered pension schemes are usually:

« occupational (employers) pension schemes approved for tax purposes
« personal pensions approved for tax purposes

« stakeholder pensions

+ retirement annuity contracts

If your pension scheme is hot an approved or registered scheme you may be able to exclude it from
your bankruptey by:

< applying to the court for an 'exclusion order’, or
- making a qualifying agreement (an understanding with the trustee that the pension should be

excluded)

If your pension is part of the bankruptcy, it can be used to make payments to your creditors.

Pension Payments

Payments made to you from your pension scheme, including any lump sums, before the end of your
bankruptcy can be used as part of an Income Payments Agreement (IPA) or Income Payments
Order (IPO). This will involve you paying some of your debt with your income.

If you are able to take money from your pension following changes to the law in April 2015, but have
chosen not to do so, the trustee may look at the value of your available pension fund. If this would
give you access to enough money to make a different arrangement to pay your creditors, the trustee
cah ask the court to cancel {annul) the bankruptey.

Death benefits

If you die while bankrupt the trustee will claim any death benefit, usually a lump sum payable from
the pension, where a person hasn't already been nominated to receive the benefit. If a person has
been nominated within the pension scheme to receive the death benefit, it will still be paid to them.

Bankruptcies before May 2000

If you were made bankrupt before May 2000 your pension funds transferred to the trustee. The
pension is no tonger avaiable to you, but you may receive money from the fund once the trustee

has paid the creditors who claimed in your bankruptey.
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9.4 What happens to your motor vehicle
Your motor vehicle will be sold to pay for your bankruptey debts, unless you need it

v for your work or vocation (eg, if you are the main carer for a disabled relative)
* to meet basic domestic needs where alternative transport is not practical

if the official receiver agrees you need the vehicle, it will be classed as ‘exempt’ and not included in
your bankruptcy. You remain responsible for road tax, MOT and insurance.

If your vehicle is exempt but valuable it can be replaced with a cheaper alternative. The official
receiver will use the money from the sale to either pay for the new vehicle directly or give you the
money to buy one. You must provide proof of purchase for your new vehicle within 1 month. The
guide price for a replacement is £1,000,

If your vehicle has no resale value, the official receiver may sell it to you for a token (nominal) sale
price, plus any value left in the road fund licence (car tax).

Stop the sale of your vehicle
If your vehicle is not exempt or has a high value, you may be able to keep it if a third party can pay
to transfer it to them or you, and you provide a:

* current insurance certificate
« vehicle registration document
» signed certificate saying the vehicle is roadworthy

Non-roadworthy vehicles
The official receiver can sell your vehicie to you for a nominal fee if it’s not roadworthy. You wil!
need to sign to say:

* it's not roadworthy
* you won't use or park it on a public highway untif it's roadworthy and has an MOT certificate

i you dont want the vehicle, the official receiver can dispose of it.

Vehicles under finance agreements

A finance agreement can be a:

+ hire purchase
+ conditional sale
* leasing agreement

The finance company can take back the vehicle when you become bankrupt. It may fet another
person take over your agreement if your payments are up to date. If someone else has already
made payments for you, they'l! become a creditor in your bankruptcy.

Motability vehicles

If you have a Motability vehicle on lease, it's up to Motability if you keep it. You'll need to keep up
payments using your disability living allowance or personal independence payment.
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Personal number plates
The registration number will be valued. The official receiver may take an offer from a third party to
buy the number to let you keep it.

Vehicle registration
If you're registered as the current keeper of the vehicle the trustee will treat the vehicle as yours
even if you didn’t buy it. It is for you and the person who bought the vehicle to prove the vehicle was

not a gift,

5.5 What happens to your credit rating
Your bankruptey will stay on your credit file for 6 years after the bankruptey order is made. You

should check if the entry has been removed after 6 years.

The 3 main UK credit agencies are Callcredit (hitp:/www.callcredit. co.uk/), Equifax
(htip:/Awww.equifax.co.uk/) and Experian (hitp:/iwww.experian.co.uk/creditexperi2/04_credit_score.himi?

sc=410006).

5.6 What happens to your business

If you're self-employed, your business will be closed. Any business assets will be claimed by the

trustee.

Your employees may make a claim for unpaid wages and holiday pay, payment in place of notice,
and redundancy. They'll make this claim to the National Insurance Fund, or the money may be

claimed in the bankruptcy process.

You can start frading again, but you'll have to follow certain ruies.
(hitps://www.gov. uk/bankrupicy/restrictions)

5.7 What happens to work registrations and permissions
To find out if a registration, licence or permission for your work will still be valid, contact the person

who issued it. Any transfer value may belong to the trustee.

5.8 What happens to your life assurance policy
Your interest in the policy benefits will transfer to the trustee. They may sell or surrender the policy

to collect money for your creditors. If you want to keep the policy, you may be able to work out a
solution with the trustee.

6. Payments from your income
If you can afford it, the trustee will ask you to make regular payments towards your debts from your
income through an income payment agreement (IPA). You enter an IPA voluntarily, but there’s a

written binding agreement between you and the trustee.

If your main or ohly income is state benefits, the trustee will not normally try to get an {PA.
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If you can't agree on payment amounts for an IPA, the trustee can apply for an income payment
order (IPO). If you don’t meet these payments, the trustee can then apply to extend your

bankruptey.

The payments will come from surplus income’ (also known as real disposable income). This is
money you have left after paying your living expenses. Normally you will have to pay all of this

surplus income as your IPA payment.

Payments normally last for 3 years (longer than the period of bankruptey itself). The court won't
make an IPO if it leaves you without enough money to meet everyday needs,

6.1 Your living expenses
You must give details of your income and spending in;

* your statement of affairs - if you've applied for your own bankruptcy
« the preliminary information questionnaire - if someone else has made you bankrupt

You'll have to provide proof of income and spending and details of your spouse or barther’s income.

Normal monthly expenses are costs like rent, a mortgage, bills, food and clothing for you and your
family (everyone who lives with you and depends on you). Your reasonable domestic needs may

also include;

* house insurance

< mobile phone charges

¢ vehicle expenses (if the trustee allows you to keep your car)
« dry cleaning _

¢ prescriptions, dental treatment and opticians

* membership of a professional body for your job

This is not a complete list and other expenses may be considered.

6.2 Suspended income tax payments

HMRC will apply a ‘nil tax code’ (NT) when you're bankrupt. This tells your employer not to take any
further income tax from your wages for the rest of the tax year (ending on 5 April). The extra mo'ney
in your pay that results from this can be claimed by the trustee to form part or all of an IPA or IPO. If
the IPA or IPO is wholly paid out of this extra income, it will stop when you start paying tax again.

The NT won't tell your employer you're bankrupt as an NT can be applied for a humber of reasons,

6.3 Changes in your income and lump sums
The IPA or IPO can be updated if your income changes. You must contact your trustee immediately

if this happens; they can decide to reduce or increase your payments.

if you get a lump sum while you're paying an IPA or IPO, you may be asked to make a one-off

payment from it.
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6.4 Missed paymenis

If vou don't make your payment, the trustee can:

« arrange for you to pay a bit later if your problems are temporary
: reduce or stop your payments if your income has gone down {you must telf the trustee if your

income goes back up)
* ask the court to take the money directly from your wages if you don’t meet your payments

» suspend your discharge from bankruptcy, making you bankrupt for longer
> take other legal action to recover the money

7. When your bankruptcy will end
You will be freed from bankruptcy (discharged) after 12 months. This ends the bankruptcy
restrictions and releases you from most of the debts you had when the bankruptcy order was made.

You'll normaliy be discharged automatically, even if:

* no payments have been made to your creditors
« you're still paying an IPA or [PO
» some assets haven't been sold yet

Assets you had during bankruptcy can still be used to pay your debts once your bankruptey has

ended.

Your bankruptcy can be extended for longer than 12 months

(https:/iwww . gov. ukigovernment/publications/bankruptey-restrictions-orders) if you don't co-operate with
your trustee. Check your discharge date {hitp:/iwww.gov. ui/search-bankruptey-insolvency-register) using
the Individual Insolvency Register on cur website. If your discharge status is "suspended
indefinitely” you need to contact the official receiver for an update.

7.1 Proof of discharge

You won't automatically be sent a letter saying you've been discharged. To get proof;

« email discharge queries for a confirmation tetter (no fee), or
+ ask the court for a Certificate of Discharge (£70, then £10 for extra copies)

Don't ask for proof before the discharge date. If asking for a confirmation tetter, include your full
name, date of birth, current and previous address, nationa! insurance number and court reference
number. If you do hot have access tc email you can get a confirmation letter by calling 0300

6780015 (select opticn 3 followed by option 5).

7.2 What happens to your debts

You'll be freed from your debts once your bankruptcy has ended, except for:

+ debts gained by fraud
+ money owed under family proceedings (maintenance and lump sum settlements)

- damages payable to anyone for personal injuries
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» student loans
+ court fines
» debts created after the bankruptcy order

7.3 What happens to your assets after discharge
Assets that are part of the bankruptcy stay under the trustee’s control when your bankruptey ends. It

can take time for all asseis to be dealt with.

You must keep making any payments agreed under an IPA or IPO.

Your family home
It your family home has not been dealt with 3 years after the bankruptcy order, the interest may be

given back to you.

If the interest in your family home is returned to you, the Land Registry will be told that the property
is no longer part of your bankruptcy estate. The trustee will send notice to the Land Registry and the

restrictions will be removed.

Your business

The restrictions on your business end when bankruptcy ends, unless the official receiver feeis
you've been dishonest. They can then apply to extend the restrictions
(https:/iwww.gov.uk/government/publications/bankruptcy-restrictions-orders)

7.4 What happens to your public records after discharge

You will be removed from the Individual insolvency Register
(hitps:/mwww. insolvencydirect. bis.gov.uk/eiir) within 3 months of your discharge.

7.5 What happens to your credit rating after discharge
The official receiver won't tell the credit agencies when your bankruptey ends. You may need to ask
the credit agencies to update their records to include details of your discharge.

The bankruptcy can stay on your record for 6 years after the date of the bankruptcy order.

Read more on this in the Information Commissioner’s Office 'Credit
explained’ (https:/ico.org.uk/mediaffor-the-public/documents/1282/credit-explained-dp-guidance.pdf}

document.

8. Cancelling your bankruptcy (annuiment)
You can apply for your bankruptey to be cancelled (annulled) if:

. the bankruptcy order shouldn't have been made
- your debts and all bankruptey fees have been paid or secured (guaranteed)
- you've made an IVA with your creditors to pay all or part of your debts
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An IVA (htips./fwww.gov.ukloptions-for-paying-off-your-debts/individual-voluntary-arrangements) is a binding
agreement between you and your creditors fo pay all or part of what you owe them. As an
alternative to bankruptcy you can enter an IVA before a bankruptcy order is made to avoid
bankruptcy, or propose an IVA after a bankruptcy order has been made.

To annul you bankruptcy you need to:

» make an application to the Court by completing Form 7.1A
(hitps:/imwww.gov.ukigovernment/publications/application-notice-insolvency-form-71a) and pay a fee of

£155 to the court
+ provide a statement of truth expiaining the reason for your application

The court will set a date for your hearing, which you must attend.
Also send copies of Form 7.1A and the statement of truth, with the hearing date, to:

« the person who applied for your bankruptey (if your reason for annuiment is that the order

shouldn’t have been made)
« the official receiver, and
« the trustee (if different)

8.1 How annulment will affect you
When an annulment is made you'll return to your pre-bankruptcy status. Any sale of your property
and assets will remain valid, but your unsold assets will be returned. You'll still have to pay any

debts not paid in your bankruptcy.

8.2 The Individual Insolvency Register on annulment
Your bankruptcy will be removed from the Individual Insolvency Register within 5 days of the
anhulment. If an IVA has been agreed, details of this will appear on the register.

8.3 Your public records on annulment
You'll need to check the details of the bankruptcy are removed from your credit record. If an IVA has

been agreed, this will be put on your fije.

You will need to apply to both Land Charges and l.and Registry {o have your bankruptcy entry
removed from any properties you still own after paying your debts. If you dor't, the entries wiil

remain for & years.

8.4 Land Charges

Fill in a form (hitp/iwww . gov.uk/governmeni/publications/land-charges-register-except-class-f-cancel-entry-
k11) for cancelling the bankruptcy entry for Land Charges.

You nheed to inciude:

+ a copy of your court order permitting the cancellation (or 'vacation’) of the entry
+ £1 for each entry you want to cancel
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Post to:

Land Charges Department
Seaton Court

2 William Prance Road
Piymouth

PLE WS

8.5 Land Registry
You need to send Land Registry either:

= an application {o change the register for a property
(hitp:fwww . gov.uk/government/publications/change-the-register-ap?), if you're the sole owner of your
propetty, or

= an application for the cancellation of a2 Form J restriction
{httpsi/ivww. gov. uk/government/publications/cancel-a-restriction-registration-rx3), if you own your

property with someone else

You must include a copy of your court order.

Send it to:

Land Registry Bankruptcy Unit
Seaton Court

2 William Prance Road
Plymouth

PL8 5\WS

9. Advertising your bankruptcy

The official receiver will put your bankruptcy in The Gazette (hitps://www thegazette.co.uk/), which
publishes legal notices. They may alsc advertise it in other ways. You can get a court order to stop
this by calling the court and asking for a 'stay of advertisement'. You must tell the official receiver

you have done this,

You can ask the official receiver to put your discharge or annuiment in The Gazette. You need to
provide a copy of your Certificate of Discharge or order of annulment from the court and make the
request within 28 days of the date the certificate is issued or the order is annuiled.

10. Bankruptcy and transgender |
The Gender Recognition Act (http://www. legislation.gov.uk/uksif2005/635/made) says that individuals wil}

commit an offence if they disclose a gender change wrongfully to others.
For bankruptey, disclosure is allowed if it's:

» made by or to an official receiver or insolvency practitioner
+ needed for the official receiver to carry out their role
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* made by someone who knows you have a gender change certificate, and the information is
included in the disclosure

The trustee will decide whether your previctus gender needs to be disclosed as part of your
bankruptcy. They'll disclose the information if:

« it's needed to protect or recover assets
+ it'll help creditors identify debts due to them

10.1 Your responsibilities
You must include your previeus hame on your bankruptey petition if you had the name in the past 5

vears and.

* owned asseis
» owed money
» had financial or business dealings

Otherwise, you need to tell the official receiver that ail your debts, assets and financial dealings are

i your new name.

If someone else has made a bankruptcy petition against you but not noted your gender change, you
must tell the official receiver.

10.2 New circumstances
If your situation changes this may affect your case. Tell the official receiver if;

* a bankruptey order was made in your previous name but you now have financial dealings under

a new name
+ you're in the process of changing gender when made bankrupt and have financial dealings in

your new name
» you change your gender while still bankrupt
It could be an offence under insolvency law if you don't tell the official receiver about your gender

change.

10.3 What happens to your information
Any previous name included in the bankruptcy petition will appear on the bankruptcy order, and in

the;

» notice of your bankruptcy in The Gazette (hitps:/iwww thegazette.co. uk/).
« Individual insoivency Register (htips.//www.insolvencydirect. bis.gov. uk/eiir/)

10.4 Wrongful disclosure of previous gender
if you think the official receiver has wrongfully disclosed your previous gender you can follow our

complaints procedure.
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11. How to complain
If you want to complain about the official receiver, read our Complaints Procedure

(hitps:/iwvww.gov. uk/governmenUorganisations!inso!vency-se{vice/aboutlcomplaints~procedure)

If you want to complain about the insolvency practitioner, use the online form
{http:/iwww gov.ukicomplain-about-insolvency-praciitioner)

12. How we use and collect information
Find out more about how we use information in our Personal Information Charter
(https:ﬂwww.gov‘uk/govemmeni/organisations/insolvency~service/abouUpefsonaI~Enformation-charter).




